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教學經歷 

畢／肄業學校 國別 主修學門系所 學位 起訖年月 

University of Birmingham  England  Health services 
Management  

博士  1994/4-2006/7 

高雄醫學大學  台灣  牙醫學研究  博士(肆業)  2000/9-2006/9 

南京中醫藥大學  中國  中醫第二臨床(中
醫針灸與推拿)  

博士  2012/9-迄今 

University of Birmingham  England  Health services 
Management and 
policy  

碩士  1992/10-1994/2 

台北醫學大學  台灣  護理學系  學士  1981/9-1985/6 
服務機關 服務部門／系所 職稱 起訖年月 
現職： 

慈濟科技大學 護理系 助理教授 2015/8 至迄今 
經歷： 

中國  中華醫藥科學院國
際耳醫學研究中心  

執行秘書  2014/3 至迄今 

中國   中華醫藥科學院兒
科推拿研究中心  

所長  
2013/7 至迄今 

輔英科技大學  健康事業學系  助理教授 2011/8 至迄今 

輔英科技大學  護理系  助理教授  2010/8-2011/7 

輔英科技大學  護管系暨醫管系  助理教授  2006/8-2009/7 

輔英科技大學  研究暨資料統計室  主任  2009/1-2009/2 

輔英科技大學  護理管理系暨醫療
管理系  

主任、副主任  2006/8-2008/7 

輔英科技大學  護理管理系暨醫療
管理系  

講師  1998/8-2006/7 

高雄榮總和台北總院  感染管制  護理師暨單位執行
秘書  

1990/5-1994/9 

林口長庚醫院  感染管制  護理師暨單位執行
秘書  

1987/12-1990/4 

經國管理學院  婦產科  臨床指導老師  1985/8-1987/11 
 



授課科目： 

1. 醫療行銷管理  2. 老人護理學  3. 長期照顧機構
經營管理  

4. 長期照顧成本
效益分析  

5. 健康政策與管理(包含
老人照護政策) 

6. 護理專案設計  7. 感染管制  8. 護理專業倫理  

9. 中醫護理、經絡按摩、
小兒推拿、耳醫學 

10. 護理行政 
 

11. 護理品質管理 
 

12. 婦產科護理 
 

13. 健康服務與管理 
 

14. 健康促進與社
區營造 

 

  

 

*期刊論文及專書論文 

1. 楊招瑛 (民 80)。踏出第一步----籌組新醫院感染管制委員會感言。院內感染控制通訊，第一

卷，第二期，5-8。 

2. 楊招瑛(民 81)。南區感染管制聯誼會成立感言。院內感染控制通訊，第二卷，第二期，19。 

3. 楊招瑛 (民 81)。南區感染管制聯誼會組織與章程。院內感染控制通訊，第二卷，第三期，19。 

4. 楊招瑛 (民 81)。另一種感想----從輔導區域、地區醫院院內感染管制談起。院內感染控制通

訊，第二卷，第三期，17-18。 

5. 楊招瑛 (民 81)。針對某新醫學中心護理人員宣導後天免疫缺乏症後群教育實施狀況之研究。院

內感染控制通訊，第二卷，第四期，12-18。 

6. Yang, C. H. (1996). The health Care payment system----Looking for Appropriate 

Policies in The New Taiwanese National Health system. The Master Dissertation in Health 

Service Management Center, Birmingham University. 

7. Yang, C. H. (2006). Influencers on Hospital Infection Control Policy-What Incentives 

Could Promote Infection Control In Hospitals? The PhD thesis in Health Service 

Management Center, the School of Public Policy, Birmingham University. 

8. Chao-Ying Yang, Tachin Yen, Muh-Yong Yen (2007). Occupational Safety Education 

Influences the attitudes of Medical Personnel On Preventing form Biohazards at one 

Regional Taiwanese Hospital. The International Journal of Infection Control. Vol.3, 

No.15. October, 41. 

 

著書(Book) 

1. 楊招瑛等(2011)。 專案管理、危機管理、醫院評鑑、醫療品質、感染管制等五個章節。朱正ㄧ

(總編輯):醫療組織與管理。台中：華格那出版股份有限公司。 

2. 楊招瑛(2015)。 護理研究倫理 於護理倫理 (華格納出版社) (正在編輯中) 

3.楊招瑛(2015)。 第 11 章長期照護機構經營策略。於長期照顧事業經營管理(華格納出版社) (正

在編輯中)。 

 

*研討會論文 

1. Chao-Ying Yang (1991). The Effects of AIDS Education Programs in Nursing Care. 

Proceedings of the Eighth Nursing Research Paper the Republic of China Organized by 

Nursing Research Committee Dec. 6th-7th, 1991 pp25-26. 



2. 楊招瑛、鍾景宏、謝天渝、楊奕馨、陳欣得、羅彩香（2003）某台灣南部醫學中心嚼食檳榔而患

有口腔癌病患接受繼續追蹤意願之探討。The 35th Asia Pacific Academic Consortium for 

Public Health Shanghai Conference，postpone on October. 

3. Chao-Ying Yang (2003) SARS Infection control in Long term Institute-Veteran 

Hospital, Taiwan. International Conference on Influenza and Resurgence of SARS。CDC of 

Taiwan, R.O.C. 28-31, Oct. 2003. 

4. Chao-Ying Yang (2004) The nurse education programme at the first stage of the 

developing Linking nurse system to infection control in hospital southern Taiwan. IN 

2nd International Congress of Asia Pacific Society of Infection Control (APSIC). 

Singapore, 14-17 March 2004. 

5. 黃珮文、林亞屏、徐瑞君、簡妙玲、楊招瑛 (2007) 案例分析－臨終病人病情告知。「醫管倫理

大研討會暨宣示大會」論文海報比賽 (佳作)。台灣醫務管理學會。1月 19 日 2007。(通訊作者) 

6.鄭莉香、張容瑋、張淑貞、藤玉鳳、楊招瑛 (2007) 實務討論－護理人員對於性侵受害者應有之

角色與態度。「醫管倫理大研討會暨宣示大會」論文海報比賽 (佳作)。台灣醫務管理學會。1月 19

日 2007。(通訊作者) 

7. 吳宗漢、張立宇、楊招瑛、顏大欽 (2007) 骨科臨床上替代療法的之討論 (2007) The 

Orthopaedic Regulation of Complementary Alternative Medicine. 96 年度第 52 次骨科春季學

術討，民國 96 年 4 月 28 日，148。 

8. 陳啟文、楊招瑛、楊經偉、顏大欽、許順淵、邱煥民、韋有升、范保羅(2007) 骨骼庫管理之討

論。The Management of Bone Bank. 96 年度第 52 次骨科春季學術討，民國 96 年 4 月 28 日，

147。 

9. 沈雅春、洪佩宸、劉美玲、洪佩瑜、陳亭妙、吳向惠玲、楊招瑛 (2007) 南部某地區教學醫院工

作人員對職業生物性危害之態度探討。2007 醫管專題論文發表暨學術研討會。玉山醫務暨健康管理

學會。2007.05.12. (通訊作者) 

10. Shu-Mei Chang, Mei-Chuan Kuo, Guan-Shien Lee, Wei-Ru Lin, Chao-Ying Yang (2007) 

Norovirus Outbreak in Respiratory Care Ward and effective Infection. Control Policies 

immediately hold back. On 3rd International Congress of the Asia Pacific Society of 

Infection Control. 8th – 11th July 2007, Kuala Lumpur Convention Centre, Kuala Lumpur, 

Malaysia. (corresponding author) 

11.Yi-chuan Hsien, Kuei-Hsiang Han, Tachin Yen, Chao-Ying Yang (2007) Knowledge and 

Attitude for Preventing Urinary Tract Infection and Its care on nursing Assistants in 

Respiratory Care Ward. On 3rd International Congress of the Asia Pacific Society of 

Infection Control. 8th – 11th July 2007, Kuala Lumpur Convention Centre, Kuala Lumpur, 

Malaysia. (corresponding author). 

12. Chao-Ying Yang, Penny Mullen, Muh-Yong Yen, Tachin Yen (2007). Hospital 

Accreditations infection control in hospital－the experiences from Taiwan. The point of 

view by surveyors. On 3rd International Congress of the Asia Pacific Society of 

Infection Control. 8th – 11th July 2007, Kuala Lumpur Convention Centre, Kuala Lumpur, 

Malaysia 

13.Pel-Chen Hung; Ya-Chuen Shen; Mei-Ling Lin; Pei-Yu Hung; Ting-Miad Chen; Shiang-

Huey-Ling Wu; Tachin Yen; Chao-Ying Yang (2007). Risk-Analysis on the job-injury of 

medical personnel in one Taiwanese regional hospital. On 3rd International Congress of 



the Asia Pacific Society of Infection Control. 8th – 11th July 2007, Kuala Lumpur 

Convention Centre, Kuala Lumpur, Malaysia. (corresponding author). 

14. Chao-Ying Yang, Tachin Yen, Muh-Yong Yen (2007). Occupational Safety Education 

Influences the attitudes of Medical Personnel On Preventing form Biohazards at one 

Regional Taiwanese Hospital. On the Eighth Congress of the International Federation of 

Infection Control (IFIC), October 18-21, 2007, Budapest, Hungary. 

15. Muh-Young Yen, Chao-Ying Yang (2007) Significance of Traffic Control Strategy in 

Minimizing nosocomial infection of severe acute respiratory syndrome (SARS) among 

health-care workers. On the Eighth Congress of the International Federation of 

Infection Control (IFIC), October 18-21, 2007, Budapest, Hungary. ( Oral Presentation 

by Chao-Ying Yang). 

16. 張慈茵、方思詠、黃玉慈、黃佩雯、曾憶伶、王琬珺、鄭名秀、楊招瑛(2007)。 某醫護科技大

學學生口腔健康衛生習慣前趨調查。福爾摩沙醫務管理學會學術研討會暨會員大會。2007.12.15 於

高雄市立凱旋醫院。(海報論文展)(通訊作者) 

17. 蘇雅婷、周慶和、陳怡帆 王逸軒、楊招瑛(2007)。南部某大專院校護管系學生專業禮儀形象需

求調查。福爾摩沙醫務管理學會學術研討會暨會員大會。2007.12.15 於高雄市立凱旋醫院。(海報

論文展)(通訊作者) 

18. 龍怡君、趙子雯、吳家嫻、柯懿珊、王怡文、賴映儒、陳怡貞、呂宜芳、楊招瑛(2007)。某科

技大學護管系學生閱讀管理相關知識習慣之調查。 福爾摩沙醫務管理學會學術研討會暨會員大會。

2007.12.15 於高雄市立凱旋醫院。(海報論文展)(通訊作者) 

19. 馮子林、黃薰儀、黃映華、楊媁喬、朱麗娟、李佩穎、黃婷琪、楊招瑛(2007)。南部某大專院

校學生洗手狀況之前趨調查。 福爾摩沙醫務管理學會學術研討會暨會員大會。2007.12.15 於高雄

市立凱旋醫院。(海報論文展)(通訊作者). 

20.黃心怡、張慈茵、黃佩雯、林姍、簡妙玲、徐瑞君、楊招瑛(2008). 南部某區域醫院門診民眾捐

贈骨組織意願初步探討。2008 健康促進學術研討會壁報論文發表。福爾摩沙醫務管理學會。97 年 6

月 14 日。 

21 鄭名秀、王婉珺、方思詠。黃玉慈、增憶伶、楊招瑛(2008) 骨科另類療法之安全性認知與態度

初步探討。2008 健康促進學術研討會壁報論文發表。福爾摩沙醫務管理學會。97 年 6 月 14 日。 

22.李如芳、蘇裕雅、陳姿吟、吳宜靜、蔡伊婷、楊招瑛(2008)提升學齡錢其兒童噴霧治療之完整

率。008 健康促進學術研討會壁報論文發表。福爾摩沙醫務管理學會。97 年 6 月 14 日。 

23. Chao-Ying Yang, Tachin, Yen (2008). Decreased needle stick injury and saved cost by 

quality improvement polocies in Taiwanse Hospital. The 9th Congress of Federation of 

Infection Control. 14-18, Oct, 2008. In Chile, Santiago. 

24. Chao-Ying Yang, Muh-Young Yen, Tachin, Yen (2008) The need satisfaction for nurses 

in the hospital during SARS pandemic in Taiwan. The 9th Congress of Federation of 

Infection Control. 14-18, Oct, 2008. In Chile, Santiago ( Oral presentation with 

scholarship by Chao-Ying Yang). 

25. Chao-Ying Yang ( 2008). The Improving compliance of hand –wash policy at the 

pediatric ward of district hospital in the southern Taiwan. The 11th Western Pacific 

Congress on Chemotherapy and Infection Diseases. 29th, Nov-03rd,Dec. 2008. In Taipei, 

Taiwan. 



26. Chao-Ying Yang Lee Winters, Tachin Yen (2009) Survey Peoples' Willingness of 

Donation in Bone Tissue at the Hospital Ambulatory Services in Taiwan. 27th April-1st 

May 2009. The 12th the World Federation of Public Health Associations (WFPHA), in 

collaboration with the Turkish Public Health Association in Istanbul, Turkey, April 27- 

May 1, 2009. 

27. Tachin Yen, Chao-Ying Yang (2009) The Attitudes of Safety in Complementary 

Alternative Medicine on the Orthopedic Patients at the Hospital Ambulatory Services in 

Taiwan. 27th April-1st May 2009. The 12th the World Federation of Public Health 

Associations (WFPHA), in collaboration with the Turkish Public Health Association in 

Istanbul, Turkey, April 27- May 1, 2009.(corresponding author). 

28. Chao-Ying Yang.; Yang Ching-Muh; Chun- hui Kuo, Chia-chun Lee, Tzu jung Lee, Yi-Fan 

Hsu1, Ya-wen, Lee (2009). Infection Control Wound Bundle can arrest PDRAB wound 

outbreak in the small orthopedics hospital, the southern. On 4th International Congress 

of the Asia Pacific Society of Infection Control. 4th – 8th July 2009, Macao. (Oral 

presentation by Chao-Ying Yang). 

29. Chia-Chuan Lee; Chao-Ying Yang; Hui-Chen Huang; Yi-Yun Zeng; Hui-Mei Fan.. (2009) 

What is true story in compliance with hand hygiene? Hawthorne Effect may lead to a big 

bias. On 4th International Congress of the Asia Pacific Society of Infection Control. 

4th – 

8th July 2009, Macao (corresponding author). 

30. Fan Hui-Chen; Fan Hui-Mei1; Chen Shun-Lin; Chen Ching-Ju1; Tseng Hsing-I; Chao-Ying 

Yang,. (2009). Using Statistical Process Control (SPC) monitored effectively HAIs and 

outbreak in the neonatal intensive care unit through control chart in the University 

Teaching Hospital, Southern Taiwan. On 4th International Congress of the Asia Pacific 

Society of Infection Control. 4th – 8th July 2009, Macao (corresponding author). 

31. Fan Hui-Mei1; Fan Hui-Chen; Chen Ching-Ju1; Chen Hsiu-Lin; Hsing-I Tseng; Cao-Ying 

Yang;. (2009). The intravascular catheter-related BSI surveillance in Neonatal 

Intensive Care Unit compared with the national data in the University Teaching 

Hospital, Southern Taiwan. On 4th International Congress of the Asia Pacific Society of 

Infection Control. 4th – 8th July 2009, Macao (corresponding author). 

32. Chao-Ying Yang.; Hsing-I Tseng; Hsiu-Lin Chen; Hui-Chen Fa.., (2009). The designed 

Standard Operation Process of caring PCVC have reduced PCVCs-related bloodstream 

infection at the neonatal intensive care unit in the teaching University hospital, the 

southern Taiwan. On 4th International Congress of the Asia Pacific Society of Infection 

Control. 4th – 8th July 2009, Macao. ( oral presentation by Chao-Ying Yang). 

33. Wu Sha-Li; Chung Yu-Chen; Sung Chueh-Chun; Chen Yi-Ling; Chao-Ying Yang., (2009). 

The environmental change reduced the needle stick injury of the nurse in the district 

hospital, the southern Taiwan. On 4th International Congress of the Asia Pacific 

Society of Infection Control. 4th – 8th July 2009, Macao. (corresponding author). 

34. Chao-Ying Yang, Wei-Hoong Yau, Muh-Young Yen (2009) Survey of hepatitis B and C 

among newly-employed health care workers at the metropolitan hospitals in Taiwan. Tenth 



Congress of the International Federation of Infection Control( 10th IFIC) 8-11Oct., 

2009. Vilnius, Lithuania. ( Oral presentation by Chao-Ying Yang). 

35. Chao-Ying Yang (2009). How has SARS influenced hospital infection control Taiwan? 

What is next? Tenth Congress of the International Federation of Infection Control( 10th 

IFIC) 8-11Oct., 2009. Vilnius, Lithuania. 

36. Yang, Chao-Ying, Su, Bin-Guang, Wu, Sen(2010) Using Four Years HAIs Surveillance 

Could Improve Quality of Care in New born Intensive Unit Taiwanese Regional Hospital. 

The 4th International Infection Control Conference 27-29, 2010 Hong-Kong Convention & 

Exhibition Centre, Hong Kong SAR, China. 

37. Yang, Chao-Ying, Wu Sen (2012) Sleeping quality on nursing work. The 20th 

International Conference on Health Promoting Hospitals & Health Services. Taipei, 

Taiwan . 

38. 楊招瑛、蘇斌光 ( 2012) 情境模擬-運用職場或學校環境導入專案設計技巧於專案課程中｡ 

Outcome presentations on Simulation Teaching in Healthcare on May 4th, 2012. 輔英科技大

學，高雄，台灣｡ 

39. 楊招瑛、蘇斌光 ( 2012) 情境模擬-角色扮演在專業倫理課程的運用 Outcome presentations 

on Simulation Teaching in Healthcare on May 4th, 2012. 輔英科技大學，高雄，台灣｡ 

40. Yang, Chao-Ying, KAO. WEI-WEI, WU, ROU HUEI, WANG, JHEN-JEI ( 2013) Case report by 

visiting and observation in LTC management. 2013 Internation Conference on Simulation-

Based Education in Health Care. School of nursing, Fooyin Universlty, Taiwan 

Association of Nursing Education, 25~26, April, 2013. ( Oral presentation) 

41. Yang, Chao-Ying, and 周大鈞｡ Participation in scenario and the role –play by 

making video in professional ethics education. 2013 International Conference on 

Simulation-Based Education in Health Care. School of nursing, Fooyin University, Taiwan 

Association of Nursing Education, 25~26, April, 2013. 

42. Yang, Chao-Ying, Cheng, Ying-Ying (2014) The job stress and work burdens components 

on intent to leave for hospital-based nurses. The 8th ICN/IPN/APPN Conference, 2014, 

18~20 August in Helsinki, Finland. (accepted by oral presentation). 

43. Yang, Chao-Ying, Wu Sen (2014) The stress of nurses caring HIV patients at 

Emergency Room of the medical center, the southern Taiwan. The 6th IICC in Hong-Kong, 

1~3 August, 2014. ( poster) 

44. Chen, Mei-Hua; Hsu, Chi-Ling; Wang, Tsui Shuang; Haung, Yan-Siou; Corresponding 

author: Chao-Ying Yang (2014). The Intervention of the diversified education program 

improve the knowledge and behavior of Enterovirus infection at the elementary school. 

The 6th IICC in Hong-Kong, 1~3 August, 2014. ( poster) 

45.Yang, Chao-Ying ; Bamago Daouda; Sibonne Moise; Toe sissimaYvette; Nikiema Lassane; 

Cheng, Yin Yin (2015). Why cannot Malaria extinguish in Burkina Faso? The 7th Asia 

Pacific Society of Infection control (2015 APSIC) , Taipei. March 26~29,2015. 

 

*報告及專題研究計畫 

1. 藍忠孚、陳孝平、楊長興及楊招瑛（1998）。榮民醫療體系民營化之可行性評估研究。行政院國

軍官兵退除役輔導委員會。 



2. 顏慕庸、楊招瑛、劉永慶等人（1999）。高雄榮民總醫院社區菌血症六年的流行病學分析。中山

大學暨高雄榮民總醫院研究計畫。 

3. 張玉山、楊招瑛、李正芳、李淳（1999）。台灣省立醫院改制成立公設財團法人或其他經營形式

之探討。台灣省政府經濟建設及研究考核委員會委託專題研究計畫。 

4. 顏慕庸、楊招瑛、劉永慶等人（2003）。感染管制連線護士在病房成立之可行性研究。中山大學

暨高雄榮民總醫院研究計畫。 

5. 顏慕庸、楊招瑛、劉永慶等人（2004）。抗煞動線管制設計對於院內感染控制之影響。衛生署疾

病管制局。 

6. 顏慕庸、楊招瑛等人(2005) 新進人員【HCW】之抗體篩檢。台北市政府。 

7. 顏慕庸、楊招瑛等人 (2005) 抗煞動線管制設計對於院內感染控制之影響。台北市政府。 

8. 顏慕庸、楊招瑛等人 (2006) 鞏固強化大台北都會區域感染症防疫網。台北市政府。 

9. 顏慕庸、楊招瑛等人 (2006) 全面院內感染管制和管理。台北市政府。 

10.楊招瑛、黃世惠 (2012) 大學護理科系學生對手部衛生認知、態度及行為之探討｡輔英科大｡FY-

1300-101-03 

11.楊招瑛、呂桂雲、蘇斌光、許德進、葉淑杏、李碧玉等(2012) 長期照護機構行銷研究通路研究｡

輔英科大｡FY-1500-101-06 
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